
Commercial DSN Prefixes for Scott AFB 
256/576 | 229/779 | 220/770 | 222/760 

 

911 
EMERGENCY 

Ambulance / Fire / Police 
 
 
 
 

 
 

BASE SERVICES 
AIB (BASE SUPPLY STORE) 416-6133 
AIRMEN’S ATTIC 256-3840 
ALTERATIONS SHOP 744-9919 
BARBER SHOP (BX)  746-2097 
BASE EXCHANGE 744-9830 
BASE INFORMATION                                                                                    256-1110 
BEAUTY SALON (BX) 744-1544 
CASUALTY AFFAIRS (M&FRC) 256-8668 
CHAPEL #1 256-4060 
    Off-Duty Chaplain (Emergency) 256-5891 
CIVILIAN PERSONNEL 256-9328 
COMMAND POST (375 AMW) 256-5891 
COMMISSARY 212-3898 
COMMUNITY SUPPORT COORDINATOR 256-6492 
CUSTOMER SERVICE (MILITARY PERSONNEL) 256-3894 
DEERS (ID CARD) 256-3894 
DISA SCOTT (CUSTOMER SERVICE UNIT) 418-8810 
DORM MANAGER                                                                                         256-3646 
EDUCATION OFFICE 256-3327 
EFMP PROG-FAMILY SUPPORT (M&FRC) 256-8668 
EQUAL OPPORTUNITY (MILITARY & CIVILIAN)  256-6581 
FINANCE 256-1851 
FIRST TERM AIRMEN CENTER (FTAC) 256-5296 
FITNESS CENTER 256-1218 
HONOR GUARD  256-4586 
HOUSING REFERRAL OFFICE (GOVERNMENT) 256-9880 
HUNT HOUSING LEASING OFFICE (PRIVATIZED HOUSING) 746-4911 
HUNT HOUSING AT SCOTT MAINTENANCE  746-4911 
JAMES SPORT CENTER  256-4524 
LAUNDRY/CLEANERS (BX) 746-4776 
LEGAL OFFICE 256-3542 
LIBRARY 256-5100 
LODGING - SCOTT INN (FRONT DESK) 256-1844 
MILITARY & FAMILY READINESS CENTER (M&FRC) 256-8668 
MILITARY FAMILY LIFE CONSULTANT (MFLC)  256-8668 
OFFICIAL TRAVEL/WINGGATE TRAVEL                                                   256-5397 
OFFICE OF SPECIAL INVESTIGATIONS (AFOSI) 256-5473 
OUTBOUND ASSIGNMENTS 256-8279 
PASSENGER TERMINAL  256-3017 
    FLIGHT INFORMATION 256-1854 
PERSONAL PROPERTY OFFICE (FORMERLY TMO)                              256-1201 
POST OFFICE 256-5942 
PRINTING (DLA DOCUMENT SERVICES) 256-4686 
PUBLIC AFFAIRS      375TH AIR MOBILITY WING 256-4241 
PUBLIC HEALTH 256-4986 
RED CROSS 256-3292 
RETIREE ACTIVITIES OFFICE 256-5092 
RETIREMENTS & SEPARATIONS 665-0102 
SARC (24/7 HELPLINE) 256-7272 
SCHOOL LIAISON (M&FRC) 256-9595 
SCOTT ARTS & CRAFTS CENTER  256-4230 
    FRAME SHOP 256-4230 
    AUTO SHOP/PLAQUES & ENGRAVING 256-4568 

     
CHILD CARE AND SERVICES FOR FAMILIES 
CHILD DEVELOPMENT CENTERS 
    BLDG. 1807 256-2669 
    BLDG. 1805 256-2375 
EXCEPTIONAL FAMILY MEMBERS (MEDICAL GROUP) 256-7014 
FAMILY ADVOCACY 256-7203 
FAMILY CHILD CARE   (HOME DAY CARE) 256-8047 
YOUTH & TEEN CENTER                                                                   256-5139    

 
FINANCIAL SERVICES 

SCOTT CREDIT UNION 345-1000 
            
 

FOOD & ENTERTAINMENT 
FOOD COURT AT BX 744-1831 
     BURGER KING 744-1747 
     DOMINO’S PIZZA 744-9292     
     CHARLEY’S 744-1831 
     PANDA EXPRESS 825-9288 
     QDOBE 744-1831 
     SMOOTHIE KING 416-5150 
     STARBUCKS 744-9018 
COMMON GROUNDS CAFÉ 256-1540 
GOLF COURSE PRO SHOP 256-2385 
JOE’S ASIAN CUISINE (DITCO BUILDING) 744-9781 
MCALISTER’S (DISA BUILDING) 416-9599 
NIGHTINGALE DINING FACILITY (DFAC-MILITARY) 256-2909 
OUTDOOR RECREATION & FAMILY CAMP 256-2067    
INFORMATION/TICKETS/TOURS 256-5919 
SCOTT EVENT CENTER (ADMINISTRATION OFFICE) 256-5501 
    ZEPPELINS 256-5501 
STARS & STRIKES BOWLING CENTER & SNACK BAR 744-1277 
  
 

HEALTH & SAFETY 
DENTAL APPOINTMENTS 256-6667 
DENTAL EMERGENCY (AFTER DUTY HOURS) 256-9355 OPT 3 
FAMILY HEALTH 256-9355 
FLIGHT MEDICINE 256-9355 
HEALTH & WELLNESS CENTER 256-1218 
LAW ENFORCEMENT DESK (SECURITY POLICE) 256-2223 
MEDICAL APPOINTMENT LINE (FOR ALL CLINICS) 256-WELL(9355) 
MENTAL HEALTH 256-7386 
PATIENT ADMINISTRATION 256-7522 
PEDIATRICS                                                                        256-9355 
PHARMACY (OPT 2, 1, 2) 256-9355 
    SATELLITE PHARMACY   256-7400 
PRIMARY CARE 256-9355 
SAFETY 256-6311 
TRICARE SERVICE CENTER 1-800-444-5445 
  

SCOTT EVENT CENTER (ADMINISTRATION OFFICE) 256-5501 
SERVICE STATION (FIRESTONE) 744-9343 
SHOPPETTE (CLASS VI STORE) 744-9245 
VETERINARY CLINIC 256-5452 
VISITOR CENTER (PASS & REGISTRATION) 256-2008 
 

Scott AFB Phone Link (AUG 2023) 
PHONE LINK IS BROUGHT TO YOU BY THE SCOTT AFB MILITARY & FAMILY READINESS CENTER (M&FRC). 

A LISTING DOES NOT REPRESENT OR IMPLY ENDORSEMENT BY THE U.S. GOVERNMENT, THE AIR FORCE, OR SCOTT AFB. 
UNLESS OTHERWISE SPECIFIED ALL NUMBERS BEGIN WITH AREA CODE 618. 



  

 

800 NUMBERS 
ADOPTION CENTER OF ILLINOIS (800) 676-2229 
DEFENSE FINANCE AND ACCOUNTING – ALL BRANCHES (888) 332-7411 
DEPARTMENT OF VETERANS AFFAIRS  (800) 698-2411 
DEPARTMENT OF VETERANS AFFAIRS (BENEFITS) (800) 827-1000 
MILITARY CRISIS LINE (PRESS 1) (800) 273-8255 
MILITARY ONESOURCE (800) 342-9647 
SMALL BUSINESS ADMINISTRATION (800) 827-5722 
SOCIAL SECURITY OFFICE (800) 772-1213 
ST. LOUIS CHILDREN’S HOSPITAL ANSWER LINE (800) 678-KIDS 
SUICIDE CRISIS (NATIONAL SUICIDE PREVENTION LIFELINE)(800) 273-8255 
TEEN RUNAWAY HELP LINE (800) RUNAWAY 
TRICARE INFORMATION SYSTEM (800) 444-5445 
 
 

CHAMBER OF COMMERCE 
BELLEVILLE 233-2015 
COLLINSVILLE 344-2884 
LEBANON 537-8420 
MASCOUTAH (SPECIFY CHAMBER OF COMMERCE) 566-7355 
METRO EAST (FAIRVIEW HEIGHTS + SWANSEA) 233-3938 
NEW BADEN 779-7457 
O’FALLON - SHILOH 632-3377 
 

COUNTY COURT HOUSE 
CLINTON COUNTY 594-6600 
MADISON COUNTY 692-6200 
ST CLAIR COUNTY 277-6600 
 

CONSUMER/FINANCIAL SERVICES 
CLEAR POINT FINANCIAL SOLUTIONS (217) 222-0621 
NATIONAL FOUNDATION FOR CREDIT COUNSELING (800) 388-2227 
ST. CLAIR COUNTY STATE’S ATTORNEY OFFICE 277-3892 
 

EDUCATION 
CATHOLIC DIOCESE OFFICE OF EDUCATION 235-9601 
CLINTON COUNTY REGIONAL EDUCATION OFFICE 594-2432 
EDUCATIONAL OPPORTUNITY CENTER 235-1776 
GOVERNOR FRENCH ACADEMY                                                               233-7542 
O’FALLON DISTRICT 90 SCHOOLS 632-3666 
MASCOUTAH SCHOOL DISTRICT 566-7414 
MCKENDREE UNIVERSITY  537-4481 
SCOTT ELEMENTARY SCHOOL 746-4738 
SCOTT SCHOOL LIAISON OFFICER 256-9595 
SOUTHERN ILLINOIS UNIVERSITY – EDWARDSVILLE 650-3705 
SOUTHWESTERN ILLINOIS COLLEGE 235-2700 
ST. CLAIR COUNTY REGIONAL OFFICE OF EDUCATION 825-3900 
WEBSTER UNIVERSITY (800) 981-9801 
 
 

ENTERTAINMENT - CHILDREN 
   CAHOKIA MOUNDS HISTORIC SITE      346-5160 
   FUN SPOT SKATING CENTER 234-4502 
   GRANT’S FARM (NO RESERVATIONS NEEDED) (314) 843-1700 
   MAGIC HOUSE (314) 822-8900 
   ST. LOUIS ART MUSEUM (314) 721-0072 
   ST. LOUIS CITY MUSEUM (314) 231-2489 
   ST. LOUIS SCIENCE CENTER (314) 289-4400 
   ST. LOUIS ZOO (314) 781-0900 
   SOUTHWESTERN ILLINOIS TOURISM & CONVENTION BUREAU 257-1488 
   MCKENDREE MERO REC PLEX 589-3800 
   WWW.EXPLORESTLOUIS.COM 
 

 

SERVICES FOR FAMILIES 
AMERICAN LEGION (O’FALLON) 632-8879 
BIG BROTHERS/BIG SISTERS OF SOUTHWESTERN ILLINOIS 398-3162 
CHILDREN’S HOME & AID (BELLEVILLE) 235-5335 
CHILD FIND-SPECIAL NEEDS REFERRAL (800) 851-6197 
CHILDREN FIRST FOUNDATION (COURT PROGRAM/DIVORCE) 235-6192 
DEPARTMENT OF CHILDREN AND FAMILY SERVICES (800) 232-3798 
     BELLEVILLE 257-7500 
EDUCATIONAL OPPORTUNITY CENTER (BELLEVILLE) 235-1776 
ELDERCARE LOCATOR (800) 677-1116 
ILLINOIS EMPLOYMENT & TRAINING CENTER (BELLEVILLE) 277-5678 
HEALTH DEPARTMENT (ST. CLAIR COUNTY) 233-7703 
ILLINOIS DEPARTMENT OF HUMAN SERVICES 235-5300 
LEGAL -     LAND OF LINCOLN ASSISTANCE 398-0958 
SCOUTS 
    BOY SCOUTS (SCOTT AFB) (816) 390-2648 
    GIRL SCOUTS (GLEN CARBON) (800) 345-6858 
SOCIAL SECURITY OFFICE                                                                        235-0455 
UNITED WAY (SWANSEA)                                                                          233-8441 
USO-LAMBERT AIRPORT (314) 429-1234 
VETERAN’S LEADERSHIP PROGRAM 234-8550 
WOMEN, INFANTS AND CHILDREN (WIC) (BELLEVILLE) 233-6170 
CALL FOR HELP, INC. 397-0968 
 
  

SUPPORT GROUPS 
AL-ANON (BELLEVILLE) 398-9470 
GAMBLERS ANONYMOUS (800) 522-4700 
MEMORIAL HOSPITAL – BELLEVILLE 233-7750 
NATIONAL SHRINE OF OUR LADY OF THE SNOWS 397-6700 
ST. ELIZABETH’S HOSPITAL OF BELLEVILLE 234-2120 
 

TRANSPORTATION 
BI-STATE TRANSIT INFORMATION (METRO LINK) (314) 231-2345 
DRIVER’S LICENSE BUREAU (DEPT. OF MOTOR VEHICLES) (618)236-8750 
 

UTILITIES 
AMEREN ILLINOIS (800) 755-5000 
AT&T (800) 331-0500 
ILLINOIS AMERICAN WATER (800) 422-2782 
SPECTRUM CABLE TV & INTERNET SERVICES (877) 463-0677 
 

VICTIM ASSISTANCE  
SEXUAL ASSAULT - CALL FOR HELP (ST CLAIR COUNTY) 397-0975 
VIOLENCE PREVENTION CENTER (BELLEVILLE) 235-0892 
 
 
 
 

Metro East Phone Link (AUG  2023) 
PHONE LINK IS BROUGHT TO YOU BY THE SCOTT AFB MILITARY & FAMILY READINESS CENTER (M&FRC). 

A LISTING DOES NOT REPRESENT OR IMPLY ENDORSEMENT BY THE U.S. GOVERNMENT, THE AIR FORCE, OR SCOTT AFB. 
UNLESS OTHERWISE SPECIFIED ALL NUMBERS BEGIN WITH AREA CODE 618. 

 

EMERGENCY       911 
SUICIDE & CRISES (24/7)      988 

OPT 1 FOR MILITARY      TEXT 838255  
CHILD ABUSE HOTLINE            (800) 252-2873 
POISON CONTROL CENTER      (800) 222-1222 
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